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The team and | would like to welcome you to the Wasatch Front Waste and Recycling District (WFWRD) service area.

We proudly serve: the unincorporated portion of Salt Lake County; the Metro Townships of Kearns, Magna, White
City, Emigration Canyon, and Copperton; Town of Brighton; and the cities of Millcreek, Taylorsville, Cottonwood
Heights, Holladay, Herriman and portions of Murray and Sandy. The WFWRD governing board consists of an elected
official from each of these areas.

In addition to weekly curbside garbage and recycling collections, we provide many other services. Please refer to the
enclosed packet or visit www.wasatchfrontwaste.org for more information.

The basic service for all residents includes one garbage can and one recycle can (more cans are available for an
additional fee). We bill every quarter in the amount of 78.00 which equals $26.00 a month. There is a new can fee
for all newly built homes in the amount of $140.00, which pays for the actual costs.

Once you receive your first bill, you can pay by mail, in person, or online through Xpress Bill Pay. For assistance
setting up an Xpress Bill Pay account, go to Xpressbillpay.com or call 800-766-2350 to speak with an Xpress Bill Pay
specialist.

Here are some helpful customer tips to ease the process of waste and recycling collections:

e Have the cans out for collection no later than 7:00 AM the scheduled day of service

e Remove the cans from the street within 12 hours of your pickup

e Please place the can at least 3 feet from other cans, mailboxes, trees, fences, cars, and any other object.
e Avoid placing the cans under trees or basketball standards

e Please don’t overfill the cans. Items should not stick out above the top more than a couple of inches.

e Do not put hot ashes in the can, they start fires and will cause damage

e Recycle everything that you can to help keep costs low by saving on landfill costs

e C(Call 385-468-6325 or email info@wasatchfrontwaste.org for damaged cans or lids

Please feel free to call our office at 385-468-6325, or go to our website, www.wasatchfrontwaste.org, for any
guestions or concerns. My team and | look forward to serving you and your family.

Sincerely,
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Pam Roberts
General Manager/CEO
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Recycling | Green Waste | Garbage

Can Etiquette

Your cans may not be collected if they do not meet the requirements below

Keep your cans at least three feet away from trees, vehicles, street signs, mailboxes,
basketball hoops, and other cans

Do not overload the can. The lid should close all the way or almost all the way,
with nothing sticking out

No hot ashes, fireworks, or embers in the can

Place the can out by 7:00 AM on the day of service

WSl o

UV JJ




Garbage
Collection
Services

Recycle
Collection
Services

Green
Waste
Collection
Services

Trailer
Rental

Glass
Recycling
Drop-Off

Sites

Curbside
Glass
Recycling

385.468.6325 |

TAKE ADVANTAGE OF YOUR

NEW SERVICES!

Residents receive weekly curbside garbage
collection. We also provide collection
services to parks, libraries and other
non-residential sites. A second can is
available for an additional fee.

Residents can recycle paper, cardboard,
plastics, aluminum, and tin. The first blue
recycle can is available for no additional
charge and emptied every week on the
resident’s regular collection day. A Second
can is offered for an additional fee.

For an additional fee, residents can
participate in our green waste program.
Collected weekly, this program allows
subscribers to compost yard waste,
fruits/veggies, and more.

Trailers are available to rent for residents to
dispose of green waste (leaves, branches,
trees, bushes) and bulky items. There is a
$80 rental fee for a green waste trailer or
$240 for a bulk trailer. Trailers are rented
through reservation and scheduled
according to availability through our
website.

We provide eight central drop-off locations
for glass recycling. Check out the Glass
Subscription Page on our website for more
information, addresses, and rules for
recycling glass.

Curbside glass recycling is a subscription-
based program currently available in
several cities. Call our office or check out
our website for more information.
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Some residents will be able to take
advantage of our yearly collection day for
disposal of large bulky items, old
prescriptions, electronics, green waste, and
more. Residents will be notified one month
before their scheduled day.

Curbside Christmas Tree Collection is

provided during the month of January. The
trees are collected on your regular day and
recycled for woodchips on trails and parks.

Each October, leaf bags are available at
various locations around the District for
residents to pick up. Throughout the month
of November, trailers are placed at various
locations for residents to drop off leaves.
For locations, visit our website.

Any resident with mobility limitations may
request assistance with their weekly
collection at no additional charge. We are
happy to work individually with any resident
requiring assistance. More information here.

A special one-time pick up for moving boxes
and packing materials is provided to new
residents as part of the service package. This
service is scheduled as requested by our
residents. Not available to renters.

Can repair and replacement is available at
customers’ request. Call our office or visit
our website for more information.
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